
Contextual Statement
Living in Auckland, New Zealand, I realise that it is difficult to get around without a car, and the 
public transport take too long to go from one destination to another. On top of that I constantly hear 
from the people around me complaining that everything is too inconvenient without having to be 
able to drive around(“New Zealand transport system - getting started | Living in NZ,” n.d.). This is 
where Pelican comes in, Pelican is a platform that gives customers the convenience to buy items or 
request tasks to be done anywhere in the Auckland region and for it to be delivered straight to their 
door. Using our Pelican App, users can register an account, log on, search through our recommended 
shop listings or make a special request to purchase something that is not in our database or complete 
a last minute task. In the near future, the app will incorporate different features to improve our in-
teraction with our valued customers. Some examples in mind are; GPS tracking on our deliveries so 
that our customers can see how quickly the item will be at their door, a one to one messaging system 
to better understand our customer’s special request and shopping cart for multiple purchases at one 
time.

The inspiration we got to create this service came from our group of friends having lunch and 
thought, wouldn’t it be nice if we could get our food delivered straight to our classroom. Which 
sparked us searching on the web if there is such service, there is, but it was very limited. 
Majority of the company only deliver from a few restaurant and only within the city central. We went 
further to see if we could get items bought and delivered, there was none. This is when we thought, 
why don’t we create a service where people can buy anything(within legal means) and get it deliv-
ered to the door, from restaurants, cafes, retail stores, etc. and have it available throughout the whole 
Auckland region. 

Within our group, I focused on creating the app. Looking into first, which is the easier operating 
system to start with, android was the conclusion due to its open-source nature(“iOS or Android: 
Which Operating System Should You Program for First?,” n.d.). With previous experience in coding 
and website design, I picked up the language for app development on android quite easily. Looking 
into tutorials and YouTube videos I have now learned two new languages, xml and java. This will be 
useful for me in the future to understand and manage the team of developers.
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